Click into the boxes and type the relevant details as indicated by the instructions on the left. The box borders
and these instructions will not print.

Put the date
here

Land and Property Services
56-66 Upper Queen Street
Town Parks

Belfast

BT1 6FD

Dear Sir/Madam

Put your own
name, address
and account
number here

My account number:

| am writing to confirm that | am suffering serious financial difficulties at present.
These difficulties have arisen because

Put the
reasons for
your financial
difficulties
here

| have visited a debt adviser for assistance in resolving my debts and have been
advised to ask you:

e The amount of outstanding arrears e Details of any previous agreements

e The period(s) the arrears relate to to clear arrears
e How much, if any, housing Benefit e Whether or not any legal action has
has been paid? been instigated?

| am very keen to resolve the problems with my account and would like to agree a
repayment schedule which | can maintain. | hope to make a repayment offer as
soon as | have all the necessary information. In the meantime, | would be grateful
if you would suspend any legal action until | am in a position to make a proposal. |
will keep you informed of any developments.

| would like to thank you for your co-operation and would appreciate an early reply.

Yours faithfully

Sign the letter
here
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